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- “Felt healed by a long conversation?”
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Conseclation:
' What Does It
' Really
Mean?
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“to suﬁ’er together”
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a brave statement of consolation penetrates the
darkness and creates new meaning’
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* Being present and available means “to sink into
somebody else’ hell and stay there ...... that’s really
the only thing one can do, then may be one can
speak about being present”
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If we are to console someone,
we must ourselves be open to the pain.
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Too much sympathy leaves us
without objective perspective.
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* The making of deep and sustained psychological
contact with another in which one is highly
attentive to, and aware of, the experience of the

other as a unique other.

(Bohart & Greenberg, 1997)
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Empathy requires two Kinds of activity (inside & out):

Thinking and
Feeling with

Thinking about
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(perspective taking)
2. N&ETHiLEF (staying out of judgmental)
3. 2B TV RS2 I 255 (recognizing

emotion in other people and communicating that);

+ G ORERE (B - REVAHEER).
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Barriers to Empathy

MERY Authority

} ' ' 537 Denial
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Personal characteristics of effective
people-helpers.

(Corey, 2013)




Personal growth is not a matter of learning new
information but of unlearning old limits.
— Alan Cohen
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24> Rl a sense of safety

SEEF promoting calming

BE JJEX a sense of efficacy

@%%)EE connectedness
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*A good relationship building is PRE-
REQUISITE OF successful interview.
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working alliance
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Communication

*Definition: complex process of sending
and receiving verbal and non-verbal
messages
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*Allows for exchange of information,
feelings, needs and preferences




Communication model
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3 l5 o= /ﬁi_ Non-verbal communication
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FEERH 24 ZZ (systematic
observation) 15 EEE (valid

interpretation).

(Hill, 2004)
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Active listening
is the most critical strategy.
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Attending behavior
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- BEFEHEREIRAYR)F (broad opening statements)
« —AZ%598 (General leads)

BiE [ %% | (acknowledge feelings)
- FEBYTL3RR (open ended questions)
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* lRBR (Reflection)
. EFH " e 1 (Using silence)
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(Verbalizing implied thoughts and feelings)
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(listening response)

° ﬁ"%’?‘ (silence)
° ?E}ZE (paraphrase or restatement)

o 7 HRLELAZ (reflection of feelings)

° ?f%'?:,:'? (summarization)
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}iﬂﬂ% JE&’% (reflection of feelings):
B EZ B R R E A BZREE SR

* R Z BEREN T E R
» REGZ AN RSN [ RS2 R
[IRBEREER R SR EE]




SRRz : BB BE R
BN SRR = R

. L/Uiﬂyl@ﬁy%ﬂi [ fE, #e5 52 B 48 FE RS2 /Y
%F’ﬁ = PEIT B & ZBIEH E RIS
5\, (ownership).

. JJ:[ﬁ] o] FE 5% B BV RS2, P] DAG RS2 B & 3
RIS B YRV (accept and prized).




= e AEEE S e g Rz

- BHEAHV 32

. _ﬁf‘éﬁﬁ IHVELSZ (intensity)
o SRR (difficult)

y Ki@%ﬁwm&’f"

* TRAE (BEBFBEZI) EI’JBZ"‘Q'EEL/L&E’JWQ’E_%
* H e S EZ SRR R AU Y = FE S




Encouraging S50 (48%)

3Eﬁ*/ﬁ2"% Non-verbal behaviors
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* What do we encourage? Keep talking?
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* Restatements, repetition of clients’ key words or brief
statements — more directly influence what clients talk

about.
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* Attend to verbal and non-verbal comments from the
client over a period of time, and then selectively
attends to key concepts and dimensions, restating
them for the client as accurately as possible.
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Questions have potential problems

 Too many questions X% [ E
* Questions as statements B &)+ 9

» Why questions BELfi# ?
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NOT LISTENING
is the most harmful behavior!



IIE@% Interference
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* Ineffective communication sKkills leading to
missing or misinterpretation of information;

* Unhelpful emotional interaction (e.g. undue
anger, overwhelming fear)
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Dealing with difficult encounters
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* Understanding and managing different

Kinds of difficult patients.
» Managing difficult situations.
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Usually it is not the client who is
being difficult. Rather itis the
encounter during the office visit that
is difficult, or dysfunctional, and it is
the counselor’s responsibility to
facilitate a positive encounter.
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Characteristics of patients commonly labeled ‘difficult’

* Has a higher or lower socio-economic status
than the provider.

 Has a mental disorder
* Has chronic medical problems
* Is demanding

e Is malodorous [FE=EK |
* Presents barriers to communication
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Therapists who emphasize the needs of the client
develop better client-therapist relationships.
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A Collaboration to change



INETTE

— KRR EVE! e R S
HY ISR BE SR,



%‘%ﬁ_\'\%ﬂﬂl I:J‘ /EDE;I\E%a
IR E R AP, Bi—HA R
(F—ENR) 5% FHBE /R B
EEL RAFHVERE/[ETRRR?



=

il

ﬁ 2 S
SHEmFZY

PEETE?



	Slide 1: 「與你同行」的使命
	Slide 2: 關顧者/同行者的使命的使命
	Slide 3: 分享:
	Slide 4
	Slide 5
	Slide 6: 「安慰」 solace, condolence
	Slide 7: 安慰 發生在 (出現在) 關係中 
	Slide 8: 關係中的安慰
	Slide 9
	Slide 10: 關心、安慰 是一個過程
	Slide 11: 「與你同行」
	Slide 12: 同理心
	Slide 13: 同情心 Sympathy 
	Slide 14: 太多同情心令我們 失去客觀的視野 Too much sympathy leaves us without objective perspective.
	Slide 15: 同理心 Empathy
	Slide 16: 同理心包含兩種活動: 入和出  Empathy requires two kinds of activity (inside & out):
	Slide 17: 「同理心」陷井
	Slide 18: 「同理心」四大特質
	Slide 19: 同理他 並不代表你同意他 ……
	Slide 20: 表達同感 
	Slide 21: 缺乏同感的回應
	Slide 22: 阻礙同理心的展現   Barriers to Empathy
	Slide 23: 影響我們同理心的能力
	Slide 24
	Slide 25: 同行者的陪伴和個人特質 帶來最強而有力的幫助和慰藉.
	Slide 26
	Slide 27
	Slide 28
	Slide 29: 一份安全、穩妥的關係
	Slide 30
	Slide 31: 成功面談的先決條件： 就是一份彼此信任的關係
	Slide 32: 「聯盟」 working alliance
	Slide 33: 建立關係  Relationship building
	Slide 34: 每一次面談 
	Slide 35: Communication
	Slide 36: Communication model
	Slide 37: 非語言訊息的重要性
	Slide 38: 非語言溝通 Non-verbal communication
	Slide 39: 非語言訊息的傳遞渠道
	Slide 40: 以身體語言 傳遞積極聆聽的訊息
	Slide 41: 専注+積極聆聽 是首要策略
	Slide 42: 呈現「專心」的行為  Attending behavior
	Slide 43: 與老師面談
	Slide 44: 小組分享 
	Slide 45: 小組討論
	Slide 46: 「與你同行」的使命
	Slide 47: 溝通策略一 鼓勵對話及詳細說明
	Slide 48: 溝通策略二 幫助對方表達思想、情感 
	Slide 49: 溝通策略三 確保大家互相了解、明白 
	Slide 50: 溝通策略三 確保大家互相了解、明白 
	Slide 51: 有助探索的聆聽回應 (listening response) 
	Slide 52: 安靜  (silence)
	Slide 53: 複述 (意譯) (paraphrase or restatement)
	Slide 54: 反映感受 (reflection of feelings):  幫助受助者探索個人感受的長闊高深
	Slide 55: 反映感受: 幫助受助者探索 個人感受的長闊高深
	Slide 56: 從言語和身體語言捕捉受助者的感受
	Slide 57: Encouraging 鼓勵 (態度) 
	Slide 58: 說「肯定」的話 
	Slide 59: 總結 Summarizing
	Slide 60: 總結 (summarization)  「這是我們談過的主題 ……」  簡單的將一些受助者說出的主題 總結出來
	Slide 61: 「總結」的一般目標
	Slide 62:  可能帶來溝通問題的提問方式/技巧  Questions have potential problems
	Slide 63: 什麼阻礙我們溝通？ 
	Slide 64: Not Listening is the most harmful behavior!
	Slide 65: 阻礙  Interference
	Slide 66: 其他溝通障礙  
	Slide 67: 其他溝通障礙
	Slide 68: 應對困難的面談 Dealing with difficult encounters
	Slide 69: 嘗試分辨
	Slide 70: 可能的原因:
	Slide 71: 困難的面談處境
	Slide 72: 一般被形容為「難應對」的求助者的特徵
	Slide 73
	Slide 74: Therapists who emphasize the needs of the client develop better client-therapist relationships.
	Slide 75: 共同協作。產生改變
	Slide 76: 小組分享 
	Slide 77: 請你細心思考,  在你常接觸的人中, 哪一類朋友 (哪一些因素) 最常阻礙你與他們建立良好的輔導/同行關係? 
	Slide 78: 分享: 今日我最深刻的學習是什麼?

